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Thank you for coming!
We’ll start at 1:00 ET
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WHAT WE’LL COVER TODAY…
➔ Identify 10 elements of an effective homepage—plus bonus 

elements
➔ Learn how and why to incorporate those elements into your 

homepage 
➔ Get real world examples to start writing and building your 

homepage
➔ Put your homepage on  the hotseat—email your URL to 

chris@louderagency.com now.

mailto:chris@louderagency.com
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WHY DOES YOUR 
HOMEPAGE MATTER?
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It’s the front door to your website and 
the first impression many people will 

have of your brand. 
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WHAT MAKES FOR AN 
EFFECTIVE HOMEPAGE?
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Reflect Your Brand 

1
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Reflect Your Brand 

1

Engage Your Audience (i.e. the right visitors)
2
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Reflect Your Brand 

1

Engage Your Audience (i.e. the right visitors)
2

Drive Results
3
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THE 11 ELEMENTS
There isn’t one RIGHT way for everyone. But if you learn the 

“why” behind each of these elements, you can build a 
highly effective homepage that works for your mission.
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Header + Navigation
1

Your high-converting homepage should 
include a simple header with clear navigation.



Logo at top left Simple Menu
Clear call to action (“CTA”)
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Transformation
2

Your high-converting homepage should 
tell a story of transformation. 



Aspirational 
identity photo

Benefit-forward 
preheader

“How” headline

Primary CTA Secondary CTA



Photo or video 
showing 
transformation 
or hope

Additional CTA buttons

“Fold-breaking” 
element

Outcome-based 
headline

“How” 
subheadline
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Problem & Mission
3

Your high-converting homepage should 
clearly state the way you address 
a problem that exists in the world



Problem

Solution

Clearly stated 
outcome





Add urgency

Use statistics or stories



Solution



Problem

Solution
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Have you answered 
the “Big 3 Questions” yet?

➔ What do you do? 
➔ Why should I care? 
➔ What should I do next?
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Impact Numbers
4

Your high-converting homepage should 
include numbers that show the scope of your impact.
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Experience Stories
5

Your high-converting homepage should 
include meaningful impact stories. 
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Unique Model or Programs
6

Your high-converting homepage should 
highlight the unique way(s) you help.













The 10 Elements of a Highly Effective Nonprofit Homepage
With Janielle Suzanne and Chris Thurman

Plan (sometimes)
7

Your high-converting homepage should give your 
audience a plan.
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Opt-in
8

Your high-converting homepage should offer 
a way for people to regularly engage with you. 







Slide-in for 
Lead Magnet
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Final CTA
9

Your high-converting homepage should give 
your audience options that show potential 

ways to get involved.





Consider other steps 
beyond financial gifts
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Footer
10

Your high-converting homepage should 
end with a tailored footer.



Contact Info

Social links

Trust Badges

Extra links
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Alert Bars & Slide-Ins
11

Your high-converting homepage should 
include options to turn on time-sensitive alerts.



Alert Bar



Slide-in
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Bonus: Featured Appeal
12

Your high-converting homepage should 
highlight an active appeal or campaign.





Target immediate 
needs for your current 

appeal or campaign
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QUICK ACTION PLAN

Which of the 11 elements do you already have on your homepage?
Can you make improvements to any of these elements?

Which of the 1 elements are missing from your homepage?
Can you add any of those elements to your homepage?

What extra elements do you have on your homepage?
Do they serve a clear purpose or can you remove any of them?

➔

➔

➔



Download Your Plug-and-Play Homepage Template 
at louderagency.com/npsc



HOT SEAT TIME
Get today’s slides, a free audit, and more resources:

louderagency.com/npsc

Connect with me.
janelle@louderagency.com


